Critical Incidents Log

· User 1 was unable to read “ABC” leaf in order to select the tracing activity, needed additional assistance. 

· Severity 4: Major usability problem

· User 1 unsure what to do doing letter tracing activity, he just scribbled in bottom portion of letter.   When he did begin tracing the letter, he did not follow the tracing guide displaying the correct strokes for the letter.

· Severity 1: I don’t believe this is a usability problem

· User 1 was unable to identify the action leading to the coloring canvas from the letter tracing view.  He didn’t know he was able to click the apple.

· Severity 3: Minor usability problem

· Parent User 1 did not identify the sprockets in the upper right-hand corner of the screen with “settings” therefore needed assistance finding the settings menu.

· Severity 3: Minor Usability problem

· User 2 did not immediately follow direction when instructed to choose a letter tracing activity, he explored all the leaf-buttons first and even tried to click the application title a couple of times.

· Severity 1: I don’t agree this is a usability problem

· User 2 was unable to identify the action leading to the coloring activity from the letter tracing view.  Clicking the apple was not obvious to the user.

· Severity 3: Minor usability problem

· User 2 did not follow the correct strokes guide when tracing a letter, he just scribbled all over the view.

· Severity 1: I don’t believe this is a usability problem

· Parent User 2 did not recognize the drag-to-delete feature in the album view.  To delete a picture, she entered the picture-viewing mode then clicked the trash button.

· Severity 2: Cosmetic problem

· Parent User 2 mentioned that the back button in the album view was not that obvious.

· Severity 2: Cosmetic problem

· User 3 had a hard time choosing the desired color from the crayon icons located on the edge of the screen.  We noticed his knuckles dragging across the screen and selecting other buttons while his pointing finger was trying to select the color.

· Severity 1: I don’t believe this is a usability problem

· User 3, when instructed to proceed to the coloring task, he began trying to color the butterfly image below the letter on the letter tracing view.  He did not recognize that clicking the butterfly led to the coloring canvas.

· Severity 3: Minor usability problem

· User 3 was unable to undo his last stroke when instructed to do so.  The icon represented undo in located in the upper part of the screen but was not obvious to the user as an undo button.

· Severity 2: Cosmetic problem

· User 3 noticed that some buttons were harder to press than others.  For example, hitting the back button required more precision than anticipated.

· Severity 2: Cosmetic problem

· Parent User 3 noticed lack of a finalizing prompt for deletion through the picture-viewing mode.  Currently, drag-to-delete has a finalizing prompt but pressing the trash icon in picture-viewing mode doesn’t.

· Severity 2: Cosmetic problem

· Parent User 3 commented that she had no idea what any of the settings did.  She recommended having a hover-over feature that displays information about the function each settings switch does.  Also, she advised not to use a password-protected format.

· Severity 1: I don’t believe this is a usability problem

· Parent User 3 was unclear about the undo button.  She felt the icon used to undo represents a function for going back.  She advised to maybe choose another icon to represent undoing.

· Severity 2: Cosmetic problem

· User 1 had previous experience with the iPhone Touch interface and knew the basic interaction types, i.e. tapping, dragging.

· No Severity

· User 2 had no previous experience with either of the target devices but was able to quickly learn the basic interaction types.

· No Severity

· Parent User 3, when asked if she would help with the study, was quick to accept the invitation.  She was accompanied by three children and while one child was testing, she was able to rest and feed the other two.

· No Severity

· User 3 had previous experience with the iPod Touch interface and was able to navigate through the application easily.  Also, he mentioned there were not enough games on the device.

· No Severity

