User 1:

- Stumbled on letter tracing – 12 seconds,

- Can’t read “ABC” menu leaf, needed assistance

- Hit buttons on accident

- Likes to explore app before following directions

- Pressing apple not obvious

 - When tracing, did not follow tracing guide.

- Experience with iPhone.
- 1:12 – 1:23 between errors

Parent User 1:

- Settings not obvious

User 2:

- Explored buttons before, pressed leaves, pressed iBCs.

- Pressing apple not obvious for coloring

- No prior experience with iPhone or touch devices but quick to learn format & functionality

- When tracing, did not follow tracing guide.

Parent 2:

- Clicking picture, 1 error.

- Deleted good.

- Found settings.

- Drag to delete not obvious, used saved view to delete.

- Album view back button not that obvious

- 3 kids, used demo to occupy 2 of them while resting and feeding the other.

User 3:

· Choosing the color icons a little hard.

· Knuckles dragging when choosing colors

· Tried to color icon butterfly.

· Couldn’t undo. 

· Saving not obvious, was unable to save, went home

· Matching game was able to do

· Able to hit back button, but icons are a little hard to hit.

· Wanted to play more games.

· Familiar with iPhone functionality.

Parent 3:

· album obvious

· need prompt for deletion

· tapped picture to go to delete.

· Did not know what any of the settings did. Recommend no password

· Need information for what each setting does.

· Undo is unclear, maybe used to using as a go back

· 11:33 for both

