Pilot Usability Study notes 

Participant #1

Male, 30 years old, college educated, regular beer drinker, not familiar with iphone

Initial reaction: Wheaty

General details: 2:02 (dude wasn’t used to an iphone keyboard)

Tag screen: tagged balanced, smoky, wheaty

had to do multiple tries, doesn't know what to do when sliding

couldn't tell tap sack was clickable

took 1:05 to use tag screen before done

taste wheel: too complicated

took 50 seconds to use taste wheel vs 1:03 to write it down

rankings: 57 seconds, mostly saying he didn’t get it.

shouldn't have the whole listing on rankings

wasn't useful at all

Participant #2
Male, 26 years old, working & college educated who drinks often and likes to visit microbreweries

OWNS an iPhone

Before seeing app, described beer as: rusty, full-flavored, cooling

2 Errors: rankings task - tried to search for Jupiter under Brewery and not Location. Took a few seconds to realize he should try Location. Then, when sorting the beers, he tried to drag from the center and not the 3-dash drag icon on the right.

General Info / Tag Screen: (took 1:36 / 40 seconds respectively)

- looked at screen for a while first

- thought it was easy to use, and fun

- would use it when visiting microbreweries, and travelling

- created own custom tag rusty from his initial reaction

Taste Wheel: (21 sec to read instructions, 1:30 total)

- read instructions first, then took another sip of beer

- after 1st use, I would know what to do

- hard to know what to do at first, how to use for the first time (even w/ instructions)

- thought it was cool and intuitive

- IMPORTANT: thought location of label (adjectives) was not very good (finger occlusion)

- Interacted by touch + dragging, not simply just tapping the value he wanted

- instructions were misleading... said you supposed to drag but he found a way around by tapping which worked instead.

Rankings: (46 sec - partially b/c we asked him to speak out what he was doing)

- hit sort by Brewery first -> didn't see Jupiter option, got stuck! 

+ IMP: special case because the restaurant/location is the same as the brewery

- finally decided to hit by Location, after pausing for a few seconds

- When viewing list, first tripped to tap&hold the center of the UITableView entry to drag, but did nothing. 

- Then tried touching the 3-dash icon on the side to drag & re-order, after 1st attempt failed

- Didn't recognize the 3-dash icon, even though he is an iPhone owner

- didn't find too useful, said b/c he's not a big enough beer drinker to want to look this type of information up

Participant #3
Male, 42 years old, college educated, experienced beer drinker

OWNS an iPhone

Before seeing app, described beer as: thick, chocolate, bitter

2 Errors: hit a textfield, keyboard popped up, but then decided not to fill it out. Tried to scroll down page while keyboard still showing. Tried to find another way to close the keyboard besides hitting the return key. Also looked for Jupiter under Brewery first, and not Location.

Task 1 - Writing a Review/Tags Screen: (took 2:30, 50 seconds was tags)

- After hit a textfield and entered data, he tried to scroll the page to fill out other fields, INSTEAD of dismissing the keyboard first. 

- On the TAGS screen, at first he was thinking only in terms of the tags presented to him as default options. Didn't notice "Add Custom Tag" button.

- Said maybe we could make "Add Custom Tag" button the same color/image as the other tags.

Task 3 - Taste Wheel: (12 secs to read help, 53 secs total)

- Read instructions first, no questions

- Thought it was intuitive, not hard to use

- Didn't have trouble picking the amount he wanted, didn't complain about adjective locations

- Interacted by touch + dragging, not simply just tapping the value he wanted

After writing a review, said it would be nice to have an empty textbox to "write things in our own terms", as he put it. Thought being able to do a voice recording would be cool.

Also thought his beer was too bitter - wanted to know how to note negative aspects

Wanted a social element to it -> be able to see what other's thought about beers at this place, especially when you go to a new place. Want to see what the "top beer" is here, like Yelp. (But probably is outside the scope of this class)

Taste 2 - Ranking: (took 0:50 - partially b/c we asked him to speak out what he was doing)

- Hit sort by Brewery first -> didn't see Jupiter option

- Then hit by Location (again, special case b/c Jupiter is location and the brewery)

- Recognized the 3-dash icon on the side of the table as meaning to reorder the list (recognized it in other iPhone apps)

- figured it out pretty easily, but didn't seem that excited/interested in it. Like User #2, didn't seem to find it that useful. But he liked the different aspects of the review process (Tasks 1 & 2) to be really cool.

