Testing Procedure and Script


Step 1: Indroduction

    Facilitator: Hello my name is ______, I will be your facilitator. We will be testing the interface of our iPhone application today. Please read and sign this consent form.

[Facilitator hands out consent form]

Facilitator: Thank you. Our iPhone application targets grocery shoppers who have food allergies, intolerances, or other dietary restrictions. Unlike most people who shop for groceries, members of this group must carefully read through every ingredient on the labels of the items they wish to purchase in order to avoid buying items that are unsafe to consume. We've developed an interface we'd like you to help us test by completing a series of tasks we will dictate. The interface is not final and will have many problems so if you find yourself confused or lost please tell me. Try verbalize your thoughts as you work through the screens. If you are unable to make any progress please feel free to ask me any questions to help you complete your tasks.

[Facilitator points to computer and introduces her/him]

Facilitator; _________, will be your iPhone. She/he will change what you see on the iPhone screen according to your touches. She/he cannot talk to you or answer any questions. Please be patient if she/he is slow in changing the screen.

[Facilitator points to note takers and introduces them]

Facilitator: ___________ are your note takers. They will be collecting data and taking notes on your actions and how you use the interface. They cannot talk to you either.

Step 2: Questions

Questions the facilitator should ask:

1. Before we begin can you please tell me what your allergies are?

2. Do you have any nutritional restrictions?

3. Do you have any experience using an iPhone?

4. Do you have any questions before we begin?

Step 3: Before Begining

Facilitator:  I will quickly demonstrate how to swtich between tabs, what each tab is primarly used for,  and how to view saved product analysis.

[Facilitator demonstrates the above]

Step 4: The Test

Facilitator: We will ask you to complete 6 tasks. The first one is to create a profile, can you please do so now.

[Facilitator waits for task completion] 


Facilitator: Now can you please scan a test product we have here.

[Facilitator waits for task completion]

Facilitator: Please make a second profile.

[Facilitator waits for task completion]

Facilitator: Can you please scan another test product for both profiles.

[Facilitator waits for task completion]

Facilitator: Now delete a profile.

[Facilitator waits for task completion]

Facilitator: Search for a product please.

[Facilitator waits for task completion]

Facilitator: The test is now complete.

Step 5: Pleasant Parting

Facilitator: Thank you for your time. Before we let you go, we have a few more questions:

1. What are your overall impressions of the interface?

2. Are there any extra features you might like to see?

3. Did you see any major flaws besides the ones we identified during the test?

4. Do you have any extra feedback?

Facilitator: Once again, thank you for your time. We have concluded this session. Have a nice day! 

